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Swachh Survekshan 2020 Citizen Feedback Awareness Programme

Swachh Survekshan 2020 is conducted by The Ministry of Housing and Urban Affairs (MoHUA),
Government of India, covering all cities across India between January 4-31, 2020. One important
component of Swachh Survekshan is getting citizen feedback on the progress made by their respective
city in achieving objectives of Swachtta Mission. Citizen feedback inputs will be a prime and integral
part of Swachh Survekshan 2020.

Results of SS2020 League Rankings (Quarter 1) was announced by MoHUA and Surat is ranked on 3™
position amongst total 50 parcipating cities of India with population is grater than 10Lacs. To achieve
more good ranking, HEalth Department of Surat Municiple Corporation (SMC) had initiated public
awareness programme for citizen feedback.

Department of Environment Science had taken a step for awareness programme for feedback. Our two
volunteers, Mr. Maulik Vaniya and Mr. Shubham Pathak, along with four service personel from SMC,
Mr. Chetan Mahajan, Mr. Mansukh Rana, Mr. Girish Patel and Mr. Yogendra Patel, has explained
importance of citizen feedback in overall ranking. They also showed direction to download Swachtta
Survekshan 2020 mobile application and feeling up feedback form. Further, also they said that, same app
can be use to provide feedback from their relatives, parents and friends. They importantly request all
student to provide as many feed backs as they can.

Overall more than 1000 students and 30 staff members had given their inputs in feedback. We are

thankful to SMC for providing human resource for this programme.
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